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1. User Argreement (rental contract)
San Hejmo 2026

Between

Plug-in Festivals GmbH

IndustriestraBe 21, 82194 Grobenzell

Ust-IdNr: DE329398073

Hereinafter referred to as “Lessor”

and

,Customer of the San Hejmo online store*

Hereinafter referred to as ,Lessee”

§ 1 Rental object

The subject of the user agreement is the rental of a Powerstation with an energy
content of >500 Wh (useful energy content varies depending on use).

The rental takes place for the period from 13.08.2026 to 16.08.2026 Sunday 10 AM.

§ 2 Intended use

The renter uses the rental property exclusively for the following private purpose:

Own power supply of private items on the campsite area of the festival specified in
the booking confirmation.

The rented object may, unless otherwise expressly agreed in writing, be used by
the renter exclusively for the designated purpose. The use and operation must be
carried out in accordance with the legal regulations. The lessee is liable for



damages, sanctions, fines or other impairments incurred by the lessor due to
improper or unlawful use of the rented item.

§ 3 Rent

The rent is a one-time fee of 129,- €. This includes the statutory sales tax in the
amount of € 20.60. A further recharge within the agreed rental period is free of
charge. In addition, the renewed presentation of a valid photo ID is required.
Recharging takes place at the stand of the rental company.

The rental fee is payable in advance.

§ 4 Duties of the tenant
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For identification purposes, the Lessee shall present a valid official photo ID to the
Lessor prior to handing over the leased property.

The lessor may require the deposit of an appropriate pledge with him (e.g. drivers
license, health insurance card) as security/deposit for the duration of the rental
period.

The Lessee undertakes to handle the leased property with care, in particular to
observe the instructions for the proper use of the leased property (instructions for
use, warnings, etc.), insofar as these are provided by the Lessor, and to use the
leased property only in accordance therewith. In the event of any ambiguities, he
must obtain information from the lessor on the proper use of the rental object
before commissioning or using it.

The Lessee shall be liable to the Lessor for damage to the leased property culpably
caused by a breach of the duties of care and diligence incumbent upon him. The
following fees are due for defective equipment:

- Defect Powerstation, self-inflicted: 200 Euro per device.

- Theft Powerstation: Current new price of the product in the online store of Plug-
in Festivals

- Defective 12V connection: 15 Euro

- Torn / torn off cap: 10 Euro

The tenant is not responsible for changes or deterioration of the rental object
caused by the contractual use. This applies in particular to wearing parts. Defects of
the rental object occurring during the rental period may only be repaired by the
lessor or a person authorized by him. The lessee shall notify the lessor immediately
of any defect in the leased property. If the lessee fails to notify the lessor, the lessee
shall compensate the lessor for any resulting damage. Insofar as the lessor cannot
remedy the defect for this reason, the lessor shall not be liable for any damage
caused to the leased property or to other property as a result of the defect.

The Lessee is not authorized to charge the Powerstation itself.
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At the end of the rental period, the Lessee is obliged to return the rental object to
the Lessor in the condition in which it was received from the Lessor. The return to
the Lessor has to take place at the following place (registered office / residence of
the Lessor): Festival Stand Plug-in Festivals

If the Lessee does not return the rental object in time, the Lessor may demand the
rent as compensation for the duration of the withholding, which would have been
payable for the additional period in accordance with the price calculation in § 3. The
assertion of further damages remains unaffected by this.

§ 5 Dusties of the Lessor
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The Lessor undertakes to provide the Lessee with the leased property for
unrestricted use for the above-mentioned period in a condition suitable for use in
accordance with the contract. He assures that he is authorized to rent the leased

property.

The Lessor shall keep the rental object ready for collection at the beginning of the
rental period.

The Lessor shall be liable in cases of intent or gross negligence on the part of the
Lessor, a representative or a vicarious agent in accordance with the statutory
provisions. Otherwise, the Lessor shall only be liable for injury to life, body, health or
culpable breach of essential contractual obligations. The claim for damages due to
violation of essential contractual obligations is limited to the contract-typical,
foreseeable damage.

§ 6 Term of the contract

The contract is concluded for the period specified in § 1 and may not be terminated
by either party prior to the expiry of the period.

by either party prior to the expiry of this period. The right to terminate for cause
remains unaffected.

§ 7 Severability clause

The invalidity of one of the above provisions shall not affect the validity of the
remainder of the contract. The ineffective provision shall be replaced by a provision
that comes closest to the ineffective provision in economic terms.



2. General terms and conditions and legal notices

The organizer's terms and conditions and legal notices apply.

3. privacy policy

The organizer's privacy policy applies.

4. Data processing by passing on your data to us by the
festival operator.

Source of personal data

If you book our service via the homepage of the festival operator, the booking requires
that you accept our general terms and conditions, the rental agreement and this privacy
policy. The festival operator will then transmit your personal data to us via an encrypted
line.

Purposes and legal basis of processing

Your personal data is collected

- to be able to identify you as our customer

- to provide you with an offer according to your request,

- in order to be able to advise you appropriately within the scope of the order;
- for correspondence with you;

- for invoicing purposes;

- to process any warranty and liability claims;

The legal basis for the processing of your data is:

The data processing is carried out in response to your booking request and is in
accordance with Art. 6 para.1p.1lit. b

DSGVO for the aforementioned purposes for the appropriate processing of the
offer/order and for the mutual fulfillment of obligations arising from the order. Failure to
provide this data may result in the contract not being concluded.



Categories of personal data processed

Only those personal data are collected that are provided by you in the context of your
booking request. In this context, the provision of your e-mail address and your last name
constitute required information, without which it is unfortunately not possible to process
your request to us.

Storage period

The personal data collected by us for the processing and execution of the order will be
stored until the end of the festival and then deleted, unless we are obliged to store it for a
longer period of time in accordance with Article 6 (1) sentence 1 lit. ¢ DSGVO due to tax
and commercial law retention and documentation obligations (from HGB, StGB or AO) or
you have consented to storage beyond this in accordance with Article 6 (1) sentence 1 lit.
a DSG-VO.

Intention to transfer to a third country or an international organization
It is not intended to transfer your personal data to a recipient in a third country or an
international organization..

Automated decision making or profiling

We do not use automated decision-making or profiling.

Data subject rights

You will be informed about your rights to information, correction, deletion or restriction
of processing as well as your right to object elsewhere in our data protection declaration.

Right of appeal

Article 77 (1) DSGVO grants you the right to lodge a complaint with a data protection
supervisory authority if you are of the opinion that the processing of personal data
concerning you violates the DSGVO. In the case of data protection complaints, you can
contact the competent supervisory authority. This is, for example, in Bavaria:

Bavarian State Office for Data Protection Supervision
Promenade 18, 91522 Ansbach, Germany

Tel: 0981180093-0

Fax: 0981180093-800

E-mail: poststelle@lda.bayern.de

www.lda.bayern.de



